
Providing tenants with the convenience of a mobile app to access their facilities has 
become a standard for leading self-storage operators. The new tenant-facing StorID 
mobile app from PTI Security Systems represents a significant shift in the self-storage 
industry towards modern solutions aimed at enhancing the tenant experience. It 
utilizes the latest technology to provide greater speed and scalability, and seamlessly 
integrates with PTI’s range of access control and security solutions. By adopting StorID, 
operators empower their tenants to open gates, doors, and storage units, as well as 
view their access history—all from their mobile device.
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Bluetooth Check Check

Customization Check Check

Real-Time Notifications Check Check

Facility Access History Check Check

Displays Open Units x Check

Unit Access History x Check

Compatible with VP Check Check

Compatible with AP1 Check Check

Compatible with APEX Check Check

Compatible with ProEdge x Check
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Purpose
Designed for tenants to access gates/
keypads excluding the AP1 and 
ProEdge

Designed for tenants to access gates/
keypads including AP1, ProEdge

Notifications

Real-time notifications for access 
events of gates, Apex, and VP keypads
• Access granted to facility
• Access denied to facility

Real-time notifications for access 
events of gates, keypads, ProEdge
• Access granted to facility
• Access denied to facility
• Unlock of unit security product
• Lock of unit security product
• Tamper at unit
• Forgot to lock unit 

Key Sharing No key sharing Digital key sharing for a ProEdge unit

Access History
View access facility history of tenant 
and secondary user

View unit security history  and facility 
access history of tenant and 
secondary user

Integrations
Compatible with Bluetooth
• VP and APEX keypads

Compatible with Bluetooth
• VP, APEX, and AP1 keypads
• ProEdge smart latch

Customization
Control color and display of app 
through the configuration page of SLC

Control color and display of app 
through the configuration page of SLC

Availability iOS and Android iOS and Android

Tenant 
Experience

Only option is for tenant to use 
hands-free method using a lengthy 
back-haul method in SLC

Ability for operator to decide 
whether they want tenants to enter 
facility with a swipe to enter method 
or the faster hands-free method

Internet 
Connection

Does not need internet connection Does not need internet connection
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