
DATA COLLECTED 
FROM DEVICES

WHERE TO FIND DATA IN 
STORLOGIX CLOUD

RECOMMENDED 
CHECKING FREQUENCY BENEFITS OF MONITORING

Entry/Exit: 
•	 Tenant name 
•	 Unit number 
•	 Date and time  

Home > Event Log Weekly •	 Understand the frequency of tenant access to determine 
staffing and pricing strategies.

•	 Monitor time spent in the facility to prevent loitering, 
surveying of property, and sleeping in units.

Alerts: 
•	 Loss of power at Controller  
•	 Incorrect PIN entry

Home > Dashboard
•	 Loss of power at 

Controller

Home > Event Log
•	 Incorrect PIN entry

As alerts appear •	 Proactively manage the overall health of your facility to keep 
your operation running smoothly. 

•	 Minimize or eliminate loss of access to property by tenants.

•	 Immediately respond to unauthorized access attempts.

Voltage Levels Home > Setup > Devices > AP1 
> Device Information

As needed Proactively manage the overall health of your facility to keep your 
operation running smoothly. 

Unit opened/closed: 
•	 Date and time 
•	 Unit number 

Home > Event Log Weekly •	 Monitor time spent in unit to prevent prolonged stay or 
sleeping in units.

•	 Prevent units from being left open and vulnerable.

Intrusion Alerts: 
•	 Date and time 
•	 Unit number

Home > Alarms Table As alerts appear Immediately respond to unauthorized unit access.

Unit Opened/Closed: 
•	 Date and time 
•	 Unit number

Home > Event Log Weekly •	 Monitor time spent in unit to prevent prolonged stay or 
sleeping in units.

•	 Assists with lock check routines.

•	 Prevent units from being left open and vulnerable.

Tamper Alerts:
•	 Date and time
•	 Unit number

Home > Alarms Table As alerts appear Full audit trail plus immediate notifications provide rapid 
response for unauthorized access attempts and tampering.

Battery Levels Home >  Alarms Table As alerts appear Proactively manage the health of security solutions to keep your 
operation running smoothly. 

Online/Offline Status Home > Alarms Table Weekly Quickly troubleshoot any issues with smart latch connectivity.

Digital Key Shares:
•	 Tenant name
•	 Unit number
•	 Status: Active or expired
•	 Type: Temporary or 

permanent

Home > ProEdge > Key Sharing Monthly Complete audit trail by user around facility use and access for the 
primary tenant and those granted shared entry.
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GUIDE TO ACCESS CONTROL DATA BY SECURITY SOLUTION


