DoorBoss Troubleshooting
Mechanical Failure

Mechanical Failure

When you see "True" in the Mechanical Failure column in StorLogix Cloud for an
individual Doorboss, all that has happened is something that prevented the DoorBoss
Locking Tab from fully extending or retracting. There is a simple four-step process
for clearing a machinal failure.
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> Inthe Desktop Version of StorLogix, Mechanical Failure is the same as Mechanical Fault. The
process for clearing a Failure or Fault is identical.

1. Check the Storage Unit

Go to the Unit, and verify nothing is impeding the DoorBoss lock from
functioning. Make sure no trash or foreign material slipped behind the
mounting plate stopping the Locking Tab from extending or retracting. Most
of the time, an improperly closed unit causes a Mechanical Fault.

Ensure the storage unit door and hasp are in the closed position. Some
storage units looked entirely secured when they were not. Once you are sure
there are no obstructions and the storage unit is secure, proceed to step two.
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2. Lock the DoorBoss

The rest of the process for clearing a Machinal Fault occurs in the StorLogix
Software. We are starting with locking the DoorBoss. Select the DoorBoss
showing the Mechinal Fault, Press the Lock Button, wait for the software to
show locked by the software, then move to step three.
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3. Unlock the DoorBoss

For this next step, select the now locked DoorBoss in the software, press the
unlock button, wait for the software to show unlocked by software, then move
to step four.
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4. Move Lock to Normal Mode

Finally, select the DoorBoss Lock reading unlocked by software, press the
"Return to Normal Mode" button, and wait for the software to show normal in
the mode column. Once the software shows Normal, you have cleared the
Machinal Fault.
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