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Warning: The User should follow all installation, operation, and maintenance instructions. The 
User is strongly advised to conduct Product and systems test at least once each week. Changes in 
environmental conditions, electric or electronic disruptions, and tampering may cause the Product to 
not perform as expected.

Warning: PTI Security Systems warrants its Product to the User. The User is responsible for exercising 
all due prudence and taking necessary precautions for the safety and protection of lives and property 
wherever PTI Security Systems Products are installed. PTI Security Systems does not authorize the use 
of its Products in applications affecting life safety.

Notice. Some PTI Security Systems products use 900Mhz wireless technology. Other devices at the site 
such as cordless telephones or alarm components may cause interference that will disrupt the operation 
of the system or may be interfered with by the system. PTI Security Systems assumes no liability for 
any problems caused by interference. It is the sole responsibility of the user to identify and correct such 
problems.

 › WARRANTY

Warranty & Disclaimer

PTI Security Systems warrants its products and equipment to conform to its own specifications and to 
be free from defects in materials and workmanship, under normal use and service, for a period of one 
year from the date of shipment. Within the warranty period, PTI Security Systems will repair or replace, 
at its option, all or any part of the warranted product which fails due to materials and/ or workmanship. 
PTI Security Systems will not be responsible for the dismantling and/or re-installation charges. To utilize 
this warranty, the customer must be given a Return Materials Authorization (RMA) number by PTI 
Security Systems. The customer must pay all shipping costs for returning the product.

This warranty does not apply in cases of improper installation, misuse, failure to follow the installation 
and operating instructions, alteration, abuse, accident, tampering, natural events (lightning, flooding, 
storms, etc.), and repair by anyone other than PTI Security Systems.

This warranty is exclusive and in lieu of all other warranties, expressed or implied, including but not 
limited to the implied warranties of merchantability and fitness for a particular purpose. PTI Security 
Systems will not be liable to anyone for any consequential or incidental damages for breach of this 
warranty or any other warranties.

This warranty will not be modified or varied. PTI Security Systems does not authorize any person to act 
on its behalf to modify or vary this warranty. This warranty applies to PTI Security Systems products 
only. All other products, accessories, or attachments used in conjunction with our equipment, including 
batteries, will be covered solely by their own warranty, if any. PTI Security Systems will not be liable 
for any direct, incidental, or consequential damage or loss whatsoever, caused by the malfunction of 
product due to products, accessories, or attachments of other manufacturers, including batteries, used 
in conjunction with our products. This warranty does not cover the replacement of batteries that are 
used to power PTI Security Systems products.

The customer recognizes that a properly installed and maintained security system may only reduce the 
risk of events such as burglary, robbery, personal injury, and fire. It does not ensure or guarantee that 
there will be no death, personal damage, and/or damage to property as a result. PTI Security Systems 
does not claim that the Product may not be compromised and/or circumvented, or that the Product will 
prevent any death, personal and/or bodily injury and/or damage to property resulting from burglary, 
robbery, fire, or otherwise, or that the Product will in all cases provide adequate warning or protection.
PTI Security Systems products should only be installed by qualified installers. The customer is 
responsible for verifying the qualifications of the selected installer.
 
PTI Security Systems shall have no liability for any death, injury, or damage, however incurred, based on 
a claim that PTI Security Systems Products failed to function. However, if PTI Security Systems is held 
liable, directly or indirectly, for any loss or damage arising under this limited warranty or otherwise, 
PTI Security Systems’s maximum liability will not in any case exceed the purchase price of the Product, 
which will be fixed as liquidated damages and not as a penalty, and will be the complete and exclusive 
remedy against PTI Security Systems

 › WARRANTY
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Since 1979, PTI Security Systems™ has provided the 
self-storage industry with proven security and access 
control systems. Known for our complete and innova-
tive solutions that deliver advanced and cost-effective 
security systems, self-storage owners and operators 
can efficiently manage their facility from anywhere, 
lower operating costs, and enhance the tenant experi-
ence.

For more information about PTI Security Systems or 
StorLogix, please contact a PTI representative or visit 
our website.

PTI is a trademark of Preferred Technology Systems, LLC

ptisecurity.com                    sales@ptisecurity.com                    800.523.9504phoneglobe envelope


