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INTRODUCTION
This document is intended to provide a high level overview of how to operate the PTI
PROEdge lock. For additional information, please contact PTI Support.

Note: This equipment has been tested and found to comply with the limits for
& a Class XX digital device, pursuant to part XX of the FCC rules and regulations.
These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses,
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation.
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Waking PROEdge

(Required in order for
the app to communicate

with the lock)

Push the button to wake up lock

Unlocking PROEdge

(When prompted by the
app, slide the button on

the app to open the lock)
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Open app and slide when prompted

NEXT

Page-3



EDGE Smart Lock
QUICK START MANUAL

Opening PROEdge

(Once unlocked, use
the tab to pull the latch
towards the center of the

door to opening the lock)

Open lock with slide motion

NEXT

Locking PROEdge

(Push the latch towards
the edge of the door once

lined up with the catch)

Close lock with slide motion

NEXT
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Locking PROEdge

(Securing the lock
requires the button to
be pushed after first

engaging the latch)

Push the button to lock

NEXT
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This warranty is exclusive and in lieu of all other warranties, expressed or implied, including but not
limited to the implied warranties of merchantability and fitness for a particular purpose. PTI Security
Systems will not be liable to anyone for any consequential or incidental damages for breach of this
warranty or any other warranties.

This warranty will not be modified or varied. PTI Security Systems does not authorize any person to act
on its behalf to modify or vary this warranty. This warranty applies to PTI Security Systems products
only. All other products, accessories, or attachments used in conjunction with our equipment, including
batteries, will be covered solely by their own warranty, if any. PTI Security Systems will not be liable
for any direct, incidental, or consequential damage or loss whatsoever, caused by the malfunction of
product due to products, accessories, or attachments of other manufacturers, including batteries, used
in conjunction with our products. This warranty does not cover the replacement of batteries that are
used to power PTI Security Systems products.

The customer recognizes that a properly installed and maintained security system may only reduce the
risk of events such as burglary, robbery, personal injury, and fire. It does not ensure or guarantee that
there will be no death, personal damage, and/or damage to property as a result. PTI Security Systems
does not claim that the Product may not be compromised and/or circumvented, or that the Product will
prevent any death, personal and/or bodily injury and/or damage to property resulting from burglary,
robbery, fire, or otherwise, or that the Product will in all cases provide adequate warning or protection.
PTI Security Systems products should only be installed by qualified installers. The customer is
responsible for verifying the qualifications of the selected installer.

PTI Security Systems shall have no liability for any death, injury, or damage, however incurred, based on
aclaim that PTI Security Systems Products failed to function. However, if PTI Security Systems is held
liable, directly or indirectly, for any loss or damage arising under this limited warranty or otherwise, PTI
Security Systems’s maximum liability will not in any case exceed the purchase price of the

Product, which will be fixed as liquidated damages and not as a penalty, and will be the complete and
exclusive remedy against PTI Security Systems.

Warning: The User should follow all installation, operation, and maintenance instructions. The

User is strongly advised to conduct Product and systems test at least once each week. Changes in
environmental conditions, electric or electronic disruptions, and tampering may cause the Product to
not perform as expected.

Warning: PTI Security Systems warrants its Product to the User. The User is responsible for exercising
all due prudence and taking necessary precautions for the safety and protection of lives and property
wherever PTI Security Systems Products are installed. PTI Security Systems does not authorize the use
of its Products in applications affecting life safety.

Notice. Some PTI Security Systems products use 900Mhz wireless technology. Other devices at the site

such as cordless telephones or alarm components may cause interference that will disrupt the operation
of the system or may be interfered with by the system. PTI Security Systems assumes no liability for

any problems caused by interference. It is the sole responsibility of the user to identify and correct such

problems.

For technical support, please call our live support team at 866.240.7602 M-F; 10:00am-7:00pm EST.
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With PTI Security Systems, operators can easily
customize all of their facility’s access areas, review site
activity, and monitor zones and alarms from one cloud-
based account. Create a world-class operation with
the most advanced enterprise access control solution
from the trusted industry leader with over 40 years of
experience.

Since 1979, PTI Security Systems™ has provided the
self-storage industry with proven security and access
control systems. Known for our complete and innovative
solutions that deliver advanced and cost-effective
security systems, self-storage owners and operators can
efficiently manage their facility from anywhere, lower
operating costs, and enhance the tenant experience.

For more information about PTI Security Systems, please
contact a PTI representative or visit our website.

PTl is a trademark of Preferred Technology Systems, LLC

& ptisecurity.com % sales@ptisecurity.com R 800.523.9504



