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1. Click on your Users & Access in the home screen. (Alternatively, you can click on 

the three bars in the top left corner to bring up the Navigation Menu.) 
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2. A navigation bar will appear, with options of Users, Cards, Units, Access Areas, and 

Access Levels. Click on Units to display the Unit names, where they’re assigned, the 
status, and description. 
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3. Click the three vertical dots on the far right to View Details of your desired Unit. 

a. You can also click on the checkbox and press the X symbol next to 
Add Card to delete the unit.  

b. Viewing details will display the details and give the options to make 
the Door Alarm Active or to Suspend Unit. Click the check boxes in 
the Details window to perform either of these actions.  
 

 
 
 

 
 


