
ACCESS CONTROL SOLUTIONS



A crucial component of a comprehensive self-storage security plan is the access control system. This 
system seamlessly integrates with your property management system to ensure that only paying 
tenants can enter the premises and access their storage units. PTI Security Systems™ presents a 
cutting-edge system that blends state-of-the-art cloud-based software with exceptionally durable and 
advanced hardware components, delivering a user-friendly experience for tenants while maintaining 
the utmost security for your facility. 

ACCESS CONTROL

AP1 SMART KEYPAD - The Next Generation of Keypads

The AP1 keypad represents the next generation of forward thinking keypads by integrating 40 years 
of self-storage keypad expertise with the latest in technology and has 
set a new standard for the entire rental experience.  By leveraging the 
latest Bluetooth technology that  connects only with allowed (or paired) 
smart devices, security can be elevated further over a traditional 4 
to 6 digit code while also providing tenants a completely hands-free 
experience. 

Installers and operators will appreciate the on-board diagnostics, 
accessible locally or remotely though Storlogix Cloud, only found within 
the AP1 as well as the dual set of inputs and relays that installers 
require when wiring to enable doors held open alarms, doors forced 
open alarms, motion detection and more.

The rugged and smart clamshell design insures easier serviceability 
and its IP55 rating makes it highly resistant to wind, water and dust.  
Facilities in colder climates who have issues with keypad buttons 
freezing in winter can opt for the AP1 with an integrated on-board keypad heater thereby increasing its 
functionality in varying conditions. 

StorID - Built for Today’s Tenants
Built from the ground up to support the latest technology and hardware found in self-storage today, 
StorID is represents a re-imagination of the entire self-storage experience by further leveraging the 
hardware and software from within smart devices to create an entirely new experience for the tenant 

while providing operators increased automation capabilities with the the 
latest data encryption standards. 

While the app itself will work with all legacy PTI products, facilities that 
have adopted the AP1 and ProEdge will realize the greatest benefits 
with increased data, greater tenant empowerment by allowing the 
sharing of digital keys and increased notifications around the entire 
rental experience including access granted/denied notifications, unit 
tampering, unit access and more.  Operators will appreciate the branding 
opportunities found within the app as well as the SDK for enterprise 
integrations.  Available for both Android and iOS devices. 



APEX KEYPADS - Configurable For Any Facility

PTI APEX keypads have become the standard within the industry for any facility requiring a rugged, 
feature rich keypad that has been time tested in a wide 
range of conditions and geographies. Its large, customizable 
display provides greater real estate for facilities needing 
location-specific messaging to tenants and additional branding 
opportunities for increased brand recognition.

The popular appeal of the APEX keypads revolves around the 
larger form factor and the opportunities to order based upon 
any site’s specific requirements.  Two way intercoms, proximity 
card readers, pinhole cameras and multiple languages can all be 
specified in order to create the ideal initial access control device 
for any facility while still providing multiple means of interaction 
with the keypad and the staff based on the overall experience intended for the tenant to have while 
visiting a facility.  Inputs and relays are also available to wire for door held open alarms, motion 
detection and door forced open alerts.

ITEM SKU REFERENCE

Wall Mount # 1000002

Goose-neck # 1000000

Bollard # 1000001

Keypad Heater (APEX only) # 1000045

Keypad Cover # 1000034

1 Amp Power Supply # 15000003

2 Amp Power Supply
(Recommended for AP1 w Heater, 
larger power supplies are available)

# 15000002

OPTIONAL KEYPAD ACCESSORIES
 
PTI offers several accessories specially designed to maximize your tenant’s experience while providing 
operators an attractive presentation of our access control keypads. Based on a facility requirements, 
we have multiple mounting and accessories options available.



CLOUDCONTROLLER - Native Cloud Security Hardware
The CLOUDCONTROLLER, paired with STORLOGIX CLOUD, establishes the core framework for 
robust access control and site security. By moving a facility’s 
access control into the cloud, operators are able to maintain 
granular control over an entire facility remotely down to the 
unit and even tenant level.  Multi-facility operations can also 
be centrally controlled providing increased options for greater 
efficiencies for operators.

With the CLOUDCONTROLLER, facilities also have access 
to a library of data allowing increased understanding of peak 
times allowing for better decision making around staffing of a 
facility. Complete audit trails around property and unit access 
is available and when a facility uses electronic smart locks, 
automated overlocking of delinquent tenant’s units can easily 
be accomplished from within the cloud. Increased security is 
provided through Bluetooth-enabled functionality in the PTI 
CloudController, enabling enhanced connections with the latest smart devices.

Customized  
Notifications  
Real-time customized 

notification tools allow for an 
immediate response to the 

security events most important 
to your business.

Multi-Site 
Management  

Improve visibility and insights 
with events and data from 
an entire portfolio, region, 
or a single site, all from one 

centralized login.

Device Health 
At-a-Glance 

Troubleshoot with ease and 
quickly resolve issues with 
a streamlined dashboard 

interface that identifies the root 
of any security incident.

STORLOGIX CLOUD - Award-Winning Access Control Software

Integrated with every major property management company 
in the industry, with STORLOGIX CLOUD, operators can 
maintain complete visibility and control over their entire 
portfolio from anywhere in the world. This cloud-based, 
access control dashboard eliminates the need to be on-site 
in order to view activity history, provide and restrict access 
to tenants, or pull detailed reports. While within STORLOGIX 
CLOUD, operators are also exposed to a wealth of KPI’s 
allowing for the increased efficiency of an operation thereby 
maximizing resources while lowering net operating expenses.  

Additionally, operators are exposed to alarms, alerts and customized at the property (and even unit 
level) allowing for a prompt and measured response depending on the notification.  The on-board 
diagnostics provide owners and operators a greater understanding around the overall health of any 
facility and areas to investigate whenever an outage around a property of device occurs.



CLOUD MIGRATION OPTIONS

Migrating to the Cloud has never been easier or more important in order to take advantage of the 
latest automation technologies only available after first migrating to the award-winning, cloud-
based STORLOGIX CLOUD solution. Depend on the hardware already deployed at any given facility, 
there are three different paths a facility can take to move a facility into the cloud for greater remote, 
automation capabilities. Streamline your operations while securely improving your bottom line from the 
comfort of the cloud.  

LEGACY CONTROLLER 
OWNED ADAPTER PTI HARDWARE PTI SOFTWARE

u None CLOUDCONTROLLER STORLOGIX Cloud

v FalconXT Controller PTI Adapter CLOUDCONTROLLER STORLOGIX Cloud

w Digigate or 2000 
Controller

CLOUDCONTROLLER STORLOGIX Cloud

STORLOGIX MOBILE - Operator Facing Access Control 

The STORLOGIX Mobile app places the power of your access control system at your fingertips. Offering 
real-time site management capabilities, STORLOGIX Mobile enables 
operators to remotely trigger or hold any access points, delivering a 
more seamless experience for tenants.  
 
Key features include the ability to open doors or gates from anywhere, 
customizable notifications regarding unusual on-site activity, constant 
visibility of on-site tenants, and the capability to suspend a tenant’s 
status with a simple click. Operators will also appreciate the ability to 
conveniently the review current or historical site activity by tenant or 
unit. 

STORLOGIX MOBILE empowers operators to remotely manage access 
control from anywhere with any connected smart device and provides  
unparalleled flexibility for conveniently managing and self-storage 
facility. 



COMPLETE KEYPAD FEATURE CHECKLIST

FEATURE AP1 APEX

Bluetooth P O
Custom Messages P P

Camera O P
Intercom O P

Over the Wire Firmware 
Updates P O

Flush Mount O P
Onboard Diagnostics P O

Display OLED 4 Line Monochrome

Languages 1 9

IP Rating 55 NR

Inputs 2 2

Relays 2 4

Onboard Heater Optional Optional



COMPLETE CONTROLLER FEATURE CHECKLIST

FEATURE FALCON XT CLOUDCONTROLLER

Cloud Native O P
Cloud-Based Software P P
Automatic Firmware 

Updates O P
Enhanced Offline Mode O P

Webhooks P P
SMS Notifications P P
Email Notifications P P
Push Notifications P P

Browser Notifications P P
Aggregated Dashboard P P

Integrates with Unit 
Security Devices P P

Integrates with Mobile 
Solutions P P



sales@ptisecurity.com                 800.523.9504             ptisecurity.comglobephoneenvelope

Contact our live support with technical questions you may have  
Monday-Friday.  Make sure you have you customer PIN.

With STORLOGIX Cloud, operators can effortlessly manage access areas, monitor 
site activity, and track alarms from a single cloud-based account. Build a top-tier 
operation using the most advanced enterprise access control solution from an 
industry leader with over 40 years of experience. 
 
Since 1979, PTI Security Systems™ has been a trusted provider of security and 
access control systems for the self-storage industry. Our innovative, cost-effective 
solutions help owners and operators manage their facilities remotely, reduce costs, 
and improve the tenant experience. We were also honored with ISS Magazine’s 
Best Customer Support award in 2024. 
 
For more information about PTI Security Systems or STORLOGIX, please reach out 
to a PTI representative or visit our website.


